
Chapter Six
Additional Resources
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Chapter One:
Working Together

Collaboratively

In this section:

Advisory Committee Terms of Reference
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In this section:

Advisory Committee Terms of Reference
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In this section:

Advisory Committee Terms of Reference
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Chapter Two:
Building Capacity

In this section:

Art of Facilitation Workshop Evaluation

Mental Health First Aid One Pager

Mental Health First Aid for Seniors One Pager

Mental Health First Aid Sample Evaluation
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What was your main reason for taking part
in facilitation training?  (choose all that
apply): 

 - To better run a program or service 
 - To better run an organization 

 - To mobilize/motivate community
members 

 - To learn how to better lead meetings 
 - Other (please explain) 

  
How long have you worked as a community
mobilizer or volunteer in your community?

 - 0-5 years 
 - 6-10 years 

 - 11-15 years 
 - More than 15 years 

  
Please indicate what your
organization/program/service can
potentially contribute to a larger
collaboration effort.  (choose all that apply):
- Funding 

 - In-Kind Resources (e.g., meeting space) 
 - Paid Staff 

 - Volunteers and Volunteer staff 
 - Knowledge / Feedback 

 - Specific Expertise in any area 
 - Community Connections 

 - Facilitation/Leadership 
 - Advocacy 

 - Communication (e.g. flyers and notices,
face-to-face networking, social media) 

  
Areas of development in your community
that have a higher potential of happening
because of the facilitation training include:
 (choose all that apply) 

 - Health education 
 - Improved services 
 - Mental health Support 

 - Building social connections 
 - Early childhood services 

 - Food security 
 - Poverty reduction

- Improved Resource Sharing 
 - Increased Knowledge Sharing 

 - Community Support 
 - Public Awareness 

- Improved Health Outcomes 
 - Improved communication 

 - Other (please explain)

Art of Facilitation Workshop Evaluation

What areas that you are involved with in your
community that you would like to collaborate on with
other organizations in Richmond:  (choose all that
apply) 

 - Health education
- Improved services 

 - Mental health Support 
 - Building social connections 

 - Early childhood services 
 - Food security 

 - Poverty reduction 
 - Improved Resource Sharing 

 - Increased Knowledge Sharing 
 - Community Support 

 - Public Awareness 
 - Improved Health Outcomes 

 - Improved communication 
 - Other (please explain) 

  
What do you feel is the most important outcome of the
work you do in your community as a facilitator?  (choose
all that apply) 

 -Health education 
 -Improved services

-Mental health Support 
 -Building social connections 

 -Early childhood services 
 -Food security 

 -Poverty reduction 
 -Improved Resource Sharing 

 -Increased Knowledge Sharing 
 -Community Support 

 -Public Awareness 
 -Improved Health Outcomes 

 -Improved communication 
 -Other (please explain) 

  
What do you feel is the most important outcome of
collaborating with other organizations in Richmond
County? (choose all that apply) 

 -Health education 
 - Improved services 

 - Mental health Support 
 - Building social connections 

 - Early childhood services 
 - Food security

- Poverty reduction 
 - Improved Resource Sharing

- Increased Knowledge Sharing 
 - Community Support 

 -Public Awareness 
 -Improved Health Outcomes 

 - Improved communication 
 - Other (please explain)
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What do you feel is the most important
outcome of collaborating with other
organizations in Richmond County?  
(choose all that apply) 

 - Health education 
 - Improved services 
 - Mental health Support 

 - Building social connections 
 - Early childhood services 

 - Food security 
 - Poverty reduction 

 - Improved Resource Sharing 
 - Increased Knowledge Sharing 

 - Community Support 
 - Public Awareness 

 - Improved Health Outcomes 
 - Improved communication 

 - Other (please explain) 
  

Please describe how any current relationships
you have with partner groups, organizations,
or people was developed: (
choose all that apply) 

 - We do not have any relationships with other
groups/organizations/people outside the
community. 

 - Through a network of committees, task forces,
trainings (including the facilitation session),
focus groups, or other related activities. 

 - Our relationship was not developed through a
network of committees, task forces, trainings
(including the facilitation session), but the
network work has deepened our relationship. 

 - Through a partner of a network partner
agencies.

 - A mandated the partnership for grant funding.
- Through other community venues/work not
related to the network. 

 - Completely by accident (relationship was not
related to work at all, for example we met at a
grocery store). 

 - Other 
 - Don’t Know 

  
Please describe how you hope to build
relationships with any new partner
groups/organizations/people as a result of the
facilitation session:  (choose all that apply) 

 - Reach out to other groups/people when
necessary. 

 -Eventually take part in collaborative
committees, task forces, trainings, focus groups,
or other related activities. 

 - Will deepen relationships through networking
coordinated by the Kingston Centre. 

 - Will deepen relationships by making it a point
to reach out to others on a regular basis. 

 - Through other community
venues/activities/events, 

 - Other (please explain) 
 - Don’t Know

Please describe how you see the nature of your
relationships with other
organizations/programs/individuals develop as a
result of the facilitation session: 

 (choose all that apply) 
 - None 

 - Awareness of what this org/program/individual’s
role is (e.g. understanding of services offered,
resources available, mission/goals). 

 - Cooperative Activities: involves exchanging
information, attending meetings together,
informing other programs of available services
(example: your org understands how to coordinate
services/how to access services from this
organization). 

 - Coordinated Activities: Includes cooperative
activities in addition to exchange of
resources/service delivery; coordinated planning to
implement things such as Client Referrals, Data
Sharing, Training Together (example: your
organization has coordinated services food systems
in the community with this organization). 

 - Integrated Activities: In addition to cooperative
and coordinated activities, this includes shared
funding, joint program development, combined
services, shared accountability, and or shared
decision making (example: a formal program with
funding exists between your org and this
organization).

  
I believe the facilitation training I received will:
 (choose all that apply) 

 - Lead to improved services or supports 
 - Lead to an exchange of resources 

 - Lead to new program development 
 - Be informative only

- Improve my organization’s abilities 
 - Will not resulted in any change 

 - Will result in positive community development 
  

I believe that further collaboration with the
groups/individuals I met through the facilitation
workshop as well as groups/individuals I already
know from outside my own community will: 

 - Lead to improved services or supports 
 - Lead to an exchange of resources 

 - Lead to new program development 
 - Be informative only 

 - Improve my organization’s abilities 
 - Will not resulted in any change 

 - Will result in positive community development 
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To help us understand who is receiving training and the impact it may have in
our communities, we invite you to answer the following questions.

Participants may be contacted in future for a brief follow-up.

1) Name:

2) Age:
     ___ 24-34   ___ 35-44   ___ 45-54   ___ 55-64  ___ 65-74  ___ 75+

3) Gender:
    ___ Male         ___ Female         ___ Transgender

4) Community:

5) Phone number:

6) Have you had any previous mental health training?
     ___ YES       ___ NO  (explain)

7) Have you or someone you know experienced a mental health issue? What
other types of mental health training would you be interested in receiving?

8) Additional comments:

Thank-you for your participation.
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Chapter Three:
Increase Knowledge and

Create a Cultural Shift

In this section:

Safer Language One Pager

Conference Planning Checklist: Everything You Need to Know

Sample Budget for Conference

Telile Sessions: Complete List of Programming
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Conference Planning Checklist
Everything you wanted to know about organizing a conference and were afraid to ask…

Who needs to be involved
 

Developing a timeline

Set up the planning committee  - Terms of Reference, someone  needs to have the

overall responsibility

Set the Date- Need to check out possible conflicts and best time for an event

How you choose the theme

Book presenters, workshop facilitators

Venue and Location Information

Develop a Budget

Registration Process- will you use something online like eventbrite, or old fashioned

telephone and e-mail

Promoting the Event, Media.

Acknowledging donors and funders

Door Prizes

Do you need Insurance

Are you assisting with travel to the venue

Looking for a Caterer

How will you evaluate

Technical Requirements

Managing the Actual Day of the Event - what we need to keep in mind
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Sample Conference Budget
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Telile: Mind, Body & Spirit Programming

Around the Dinner Table

Click the program to watch the video.

Chair Yoga with Helen Slade

Eating for Health - Nutrition for Seniors, segment #1

Eating for Health - Nutrition for Seniors, segment #2

Seniors Connecting through Technology

Feeding the Soul Conference: 
 Brain Health as We Age, speaker Jean MacQueen

Feeding the Soul Conference: 
 Mind Over Matter, Keynote Speaker Pam Mood
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https://youtu.be/B6OE--vIMRw
https://youtu.be/DGRe69Iyjdc
https://youtu.be/0zDS8AVXY3g
https://www.youtube.com/watch?v=ywcToHolY4E&feature=youtu.be
https://youtu.be/FajBblnrt_I
https://youtu.be/fGQyHZduiQU
https://youtu.be/Ini2A2sWxEI


Chapter Four:
Innovative and

Creative Approaches

In this section:

Around the Dinner Table Program Guide

Friendly Visitor Evaluation Guide

Villa Vignettes Telling Resources
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The Use of Folktales in Healing / Carol Farkas
 

Journey Down the Healing Path Through Story / Allison Cox
 

How Reminiscence Therapy Improves the Lives of Alzheimer’s Patients / Mark Huntsman
 

Celebrating Senior Storytellers / Gene Mitchell
 

Connecting Across the Years: Storytelling in Assisted Living Centres / Kathy Murphy
 

When a Senior Can’t Remember a Story, Let Them Make It Up / Anne-Marie Botek
 

How the Brain Stores Memories / Daniel Glaser
 

Storytelling for People with Dementia and Memory Care Issue / Glenda Bonin
 

Grandma Storytellers Transmit Culture to Future Generations / Weonjae Park
 

Lights, camera, action: Seniors share stories on camera / Nancy Russell
 
Helpful Tips / Collecting Stories
What is Reminiscence Therapy?

 
Storytelling Therapy for Seniors / Michelle Rodriguez
Shaping Your Story / Norma Cameron *

 
Helping Seniors Shape Their Story From a Photograph / Rani Sanderson *

 
Remember When / Steve Otto *

 
The Memory Basket Exercise / Teresa Clark *

 
Great Questions for Anyone / StoryCorps

 
Life Story Worksheets / The Legacy Project

 
Storytelling Wisdom . . . A Few Tips / Norma Cameron *

 
Creating a Little Story is Among the Best MemoryTechniques / Real Memory Improvement

the contributors marked with * should be credited for their work, when their
exercises below are used and shared

Villa Vignettes: Story Telling Resources
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https://storytellingtoronto.org/wp-content/uploads/2017/03/The-Use-of-Folktales-in-Healing.pdf
http://healingstory.org/journey-down-the-healing-path-through-story-2
http://www.alzheimers.net/2014-04-22/reminiscence-therapy-improves-alzheimers
https://storytellingtoronto.org/wp-content/uploads/2017/02/Celebrating-Senior-Storytellers.pdf
http://healingstory.org/connecting-across-the-years-storytelling-in-assisted-living-centers/?doing_wp_cron=1484748568.5925309658050537109375
https://www.agingcare.com/articles/storytelling-helps-memory-loss-from-dementia-151001.htm
https://www.theguardian.com/lifeandstyle/2017/jan/29/how-the-brain-stores-memories-neuroscience
http://lanes.org/storytelling-for-people-with-dementia-and-memory-care-issues
http://ichcourier.ichcap.org/en/grandma-storytellers-transmit-culture-to-future-generations
http://www.cbc.ca/news/canada/prince-edward-island/pei-seniors-videos-family-history-1.3549456
https://www.unforgettable.org/blog/what-is-reminiscence-therapy
http://www.liveyourretirement.com/blog/storytelling-therapy-seniors
https://storytellingtoronto.org/wp-content/uploads/2017/01/Shaping-Your-Story.pdf
https://storytellingtoronto.org/wp-content/uploads/2017/01/Helping-Seniors-Shape-Their-Story-From-a-Photograph.pdf
https://storytellingtoronto.org/wp-content/uploads/2017/02/Remember-When.pdf
https://storytellingtoronto.org/wp-content/uploads/2017/02/The-Memory-Basket-Exercise.pdf
https://storycorps.org/participate/great-questions
http://www.legacyproject.org/activities/lifestory.html
https://storytellingtoronto.org/wp-content/uploads/2017/01/Storytelling-Wisdom-.-.-.-A-Few-Tips.pdf
http://www.real-memory-improvement.com/stories-make-effective-memory-techniques.html

